The wait is over.

You told us you wanted Ultrafast Full Fibre broadband that's ready for anything.

By pledging your gigabit Broadband voucher towards your community scheme you committed to order
Ultrafast Full Fibre broadband as soon as it became available.

Good news, we have built your Ultrafast Full Fibre network and you're now able to order the fastest,
most reliable broadband on the market.

What to do now.

It's time for you to decide which provider you will order from.

You can choose to stay with your current provider and upgrade your service to Ultrafast Full Fibre
broadband. Or if you're contract free, you can choose from the hundreds of Internet Service Providers
who use our network. Check out www.openreach.com/fibre-broadband/fttp-providers or scan the QR
code below.

Once your new broadband service is live, you'll receive an email from DCMS. Follow the link in that
email to confirm your new Ultrafast Full Fibre Broadband service is up and running. This will
complete your voucher obligations and release the value of your voucher. Emails will come from
gigabit.vouchers@notifications.service.gov.uk

The Benefits of Ultrafast Full Fibre broadband

« Its's our fastest connection yet — At an average speed of 1Gbps* its 10x times faster* than the UK average
 You can use more devices at once — It helps make stuttering, buffering and dropouts a thing of the past

» More reliable speeds — Even with multiple devices at peak times

o Its future-proof — Ultrafast Full Fibre broadband will service your needs for years to come.

Are you ready to order? Then:

1. Go to Openreach.com/ultrafast or scan the QR code

2. Use the postcode checker to discover your provider options

3. Place your order with your preferred service provider

4. Respond to the DCMS email confirming your Ultrafast Full Fibre service is live

Openreach is Britain's digital network business. We connect homes, mobile phone masts, schools, shops, v BU | lt by

banks, hospitals, libraries, broadcasters, governments and businesses - large and small - to the world. 1
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